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Question 21) 	 I am aware of the existence of an international (expat) desk at The 		

	 Hague city hall	

			  n=1.396
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Question 24)	 I am aware of the existence of the Central Bureau for International Tax 	

	 Treatment (CB/IFB) in Rijswijk 	

			  n=2.676
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Access to and residence in the Netherlands

27) The rules for admission to the Netherlands for me 
and my family are clear to me

28) The procedure for obtaining/renewing my 
identity card is efficient (simple, quick)

29)  My employer helps me adequately with 
obtaining\renewing my identity card

31) This is an improvement

33) The practice of obtaining/renewing identity cards
 for children in all age categories is efficient

35) This is an improvement
 (legislation had been relaxed)

32) The current rules for children in all age categories 
are sufficiently flexible

175

6

27 43 9 2.527

137 27 41 12 2.367

4 10 48 35 2.517

36 48 14 1.789

5784 28 4 1.574

55104 26 5 1.486

24 50 22 2.193

138 51 22 6 1.227
36) Visiting friends and relatives can easily obtain

 visas for the Netherlands

Strongly disagree Disagree Neutral Agree Strongly agree
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In 2005 the rules were relaxed so that dependent children aged between 18 and 23 who are 

not full-time students now also qualify for identity cards as accompanying family members 

provided they are part of the household of the staff member concerned and are resident with 

him/her. Children younger than 27 who are studying abroad are eligible for identity cards – 

valid for one year – if they are both studying in and nationals of a non-Schengen country. 

The rules for children under 18 to qualify for identity cards have remained the same.

Question 30)	 Were you aware that the rules had been relaxed?	  

			  n=2.676

Yes NoVaguely
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

In 2006, the Aliens Act was amended so that employees and former employees of IOs and 

their accompanying family members who have spent ten years in the Netherlands now have 

an independent right to remain in this country. Staff of international organisations now 

have rights of permanent residence after 10 years, even if they voluntarily leave the employ 

of the IO. Family members aged 18 or over may apply for a permanent residence permit 

after 10 years in the Netherlands, even if the member of staff they were originally 

accompanying continues to work for an international organisation or leaves the 

Netherlands.

Question 34)	 Were you aware that the legislation had been relaxed?	

		  n=2.676
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Privileges and Immunities
Privileges and Immunities are granted according to differences in ranks and status of internati-

onal staff. The system has been harmonised and laid down in Headquarters agreements.

Question 37)	 I am aware of the system used by the Dutch government to grant 		

	 privileges and immunities	

			  n=2.676

Yes NoVaguely
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38) The system (to grant privileges
 and immunities) is clear

39) The system (to grant privileges
 and immunities) is fair

40)  The harmonisation of the immunities and privileges
 of the staff of IO in the Netherlands is an improvement

175 33 38 6 1.969

2221 31 21 4 1.918

107 27 42 15 2.165

Strongly disagree Disagree Neutral Agree Strongly agree
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Importation of personal effects

41) I am satisfied with the rules and regulations
 regarding importation of personal effects

 into the Netherlands

42) I am satisfied with the way in which my personal
 effects were imported into the Netherlands

125 35 42 7 1.992

75 32 47 9 1.992

Strongly disagree Disagree Neutral Agree Strongly agree

Public health system

43) The quality of the Dutch public 
health system is satisfactory

44) The info provided by my organisation on the way
 the Dutch public health system operates is adequate

45)  The info provided by the Dutch government
 on the way the Dutch public health system

 operates is adequate

46) The info provided by the Dutch government
 on the way the Dutch public health system

 operates has improved since 2005

48) The Dutch government could do more to improve
 the availability of health services

 to the need of expatriates

47) Health services adapted to the needs of
 expatriates have improved since 2005

34 29 16 18 2.550

229 28 37 4 2.590

20 36 30 13 2.386

19 29 40 11 1.841

16 17 32 30 4 1.211

4 16 34 44 2.495

Strongly disagree Disagree Neutral Agree Strongly agree
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Education

49) The availability of international education at
 primary level in the Netherlands is satisfactory

50) The availability of international education at
 secondary level in the Netherlands is satisfactory

51)  The availability of international education at
 tertiary level in the Netherlands is satisfactory

52) The information provided by the Dutch government
on international education is adequate

53) The Dutch government could and should do more
 to improve the availability of international education

167 29 40 8 1.584

157 31 39 9 1.484

156 41 32 6 1.330

279 44 17 1.534

355 32 26 1.677

Strongly disagree Disagree Neutral Agree Strongly agree

Social Security

54) The rules on social security which are
 applicable to my situation are clear 2914 23 30 4 2.396

Strongly disagree Disagree Neutral Agree Strongly agree

Security

55) I feel safe in the Netherlands

56) My working environment is adequately secured

7 13 53 24 2.664

6 54 36 2.661

Strongly disagree Disagree Neutral Agree Strongly agree
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Mobility

57) The location where I work is
 accessible by public transport

58) The location where I work is
 accessible by private transport

6 7 52 32 2.637

4 56 38 2.637

Strongly disagree Disagree Neutral Agree Strongly agree

Other issues

59) The treatment by Dutch immigration officers
 is customer-friendly

60) The treatment by Dutch police officers
 is customer-friendly

8 14 34 37 7 1.788

7 12 29 41 10 2.202

Strongly disagree Disagree Neutral Agree Strongly agree

61) The cost of living in the Netherlands is ...

62) The cost of housing in the Netherlands is ...

63)  The cost of transport in the Netherlands is ...

64) The cost of consumer goods in the Netherlands is ...

21 50 28 2.676

57 33 9 2.676

3618 42 2.676

4214 42 2.676

Very high High Reasonable Low Very low
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Personal profile

Question 65) 	 Nationality 	

			  n=2.676
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Question 66) 	 What is your age?	

			  n=2.676
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Question 67)	 What is your status? (see identity card)

			  n=2.676
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Question 68)	 What is your residence status? (see identity card)	

			  n=2.676
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Question 69) 	 Gender	

			  n=2.676
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Question 70) 	 How long have you been living in the Netherlands? 

			  n=2.676
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Question 71) 	 How long have you been working for an international organisation in 	

	 the Netherlands?	

			  n=2.676
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Question 72)	 I work for: (choose organisation)215

Question 73)	 Do you have previous experience of assignments with international 		

	 organisations located outside the Netherlands?	

			  n=2.676
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215	 Omdat enkele organisaties een zeer klein aantal respondenten kenden, is het antwoord op deze vraag om wille 
van anonimiteit niet opgenomen.
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74) How would you rate this experience?
3614 29 30 750

Far better than in the Netherlands

Better than in the Netherlands

Equal to my experience in the Netherlands

Worse than in the Netherlands

Far worse than in the Netherlands

 

Question 75)	 Had lived in the Netherlands before your assignment?	

			  n=2.676
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Question 76) 	 Had you visited the Netherlands before your assignment?	

			  n=2.226

29%

71%

Yes

No

77) Do you speak Dutch? 1814 26 22 20 2.676

Not at all Hardly Some Reasonably Fluently
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Question 78) 	  Dependents (partner)	

			  n=2.676
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Question 79) 	 Number of children with only Dutch nationality	

			  n=2.676
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Question 79a)	 Children with other or double nationality aged 0-3: number 	

			  n=2.676
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Question 79b)	 Children with other or double nationality aged 4-12: number 		

	 n=2.676
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Bijlage 4	 Resultaten van de enquête onder niet-Nederlandse medewerkers van internationale organisaties

Question 79c)	 Children with other or double nationality aged 13-18: number		

	 n=2.676
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Question 79d)	 Children with other or double nationality aged over 18: number		

	 n=2.676
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Question 80)	 Working situation of the partner	

			  n=2.120
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81) I am generally able to adapt to new situations 465 46 2.676

Strongly disagree Disagree Neutral Agree Strongly disagree

Question 82)	 Do you live in The Hague area? 		

			  n=2.676
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72%
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No
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Bijlage 5	 Kenmerken van 
de respondenten van de 
medewerkerenquête 

Enkele kenmerken van de respondenten van de medewerkerenquête (zie bijlage 4) 
worden hier kort toegelicht om een indruk te geven van de niet-Nederlandse 
medewerkers van internationale organisaties. 

Circa 39% van de niet-Nederlandse medewerkers heeft medewerking verleend aan 
de medewerkerenquête. De respons per organisatie is bekend, maar om de anoni-
miteit van de respondenten te garanderen, wordt de respons niet per organisatie 
gegeven. Uitgaande van het door de internationale organisaties opgegeven aantal 
medewerkers kunnen de volgende resultaten worden gegeven. De persoonlijke 
e-mail link die internationale organisaties ontvingen, leidde tot de hoogste respons, 
namelijk 57%. De organisaties die om een algemene weblink (open link) verzochten 
om deze intern te verspreiden, hadden een iets lagere respons dan gemiddeld, 
37%. De organisaties die een schriftelijke enquête verzochten, lieten de laagste 
respons zien. 

Enkele kenmerken van de respondenten:
•	 De gemiddelde leeftijd is 41 jaar; 
	 58% bevindt zich in de leeftijdscategorie 30-44 jaar.

 
•	 80% is afkomstig uit een land dat lid is van de EU-/Schengengebied;  

5% uit overig Europa;  
6% uit de Verenigde Staten/Canada/Australië/Nieuw-Zeeland/Japan; en  
9% uit andere landen.

•	 32% spreekt (naar eigen zeggen) niet of nauwelijks Nederlands.
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Bijlage 5	 Kenmerken van de respondenten van de medewerkerenquête

•	 70% is man.

•	 52% woont in de gemeente Den Haag en 72% is woonachtig in de regio Den 
Haag.

•	 Gemiddeld is men 8,2 jaar woonachtig in Nederland: 
23% woont 0-2 jaar in Nederland;

	 50% woont 0-6 jaar in Nederland; 
	 28% woont 11 jaar of langer in Nederland; 

22% woont 15 jaar of langer in Nederland.

•	 83% woonde nog niet in Nederland voordat men bij de internationale 
organisatie in dienst trad.

•	 Gemiddeld werkt men (tot nu toe) 7,8 jaar voor een internationale 
organisatie in Nederland: 
25% werkt 0-2 jaar voor een IO in Nederland;

	 53% werkt 0-6 jaar voor een IO in Nederland; 
	 27% werkt 11 jaar of langer voor een IO in Nederland; 

22% werkt 15 jaar of langer voor een IO in Nederland. 

•	 28% heeft eerder in het buitenland voor een (of meerdere) internationale 
organisatie(s) gewerkt.

•	 68% woont met zijn/haar partner in Nederland;  
11% heeft een partner in het buitenland; en  
de rest heeft geen partner.
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Bijlage 5	 Kenmerken van de respondenten van de medewerkerenquête

De volgende tabel geeft de status van de respondenten weer.

Tabel 	 Respondenten naar type personeelscategorie

Personeelscategorie/status Aantal respondenten %

AO 449 17%

BO 1.860 70%

EO 65 2%

Overig 147 5%

Niet bekend bij respondent 155 6%

Totaal 2.676 100%

Bron: TNS-NIPO 2008, zie bijlage 4.

Respondenten met de AO-status zijn evenredig vertegenwoordigd in de mede
werkerenquête. Degenen met de BO-status zijn enigszins ondervertegenwoordigd 
en personen met de EO-status zijn enigszins oververtegenwoordigd. Opvallend is 
dat 6% van de geënquêteerden aangeeft niet te weten tot welke personeelscategorie 
hij/zij behoort. 

De vraag over de aanvullende status wisten veel respondenten niet te beantwoorden. 
Desalniettemin gaf 19% van de respondenten aan de DV-status te bezitten. Dit 
percentage ligt in verhouding hoger dan het relatieve aantal medewerkers dat 
deze status volgens Probas is toegewezen (11%).216

 

216	 Tweederde van de totale populatie met een DV-status heeft op de medewerkerenquête gereageerd. Het hebben 
van een DV-status kan de resultaten van verschillende vragen negatief hebben beïnvloed omdat deze groep 
niet-Nederlandse medewerkers minder gunstig bedeeld is bij de harmonisatie van privileges en immuniteiten. 
Uit het hebben van de DV-status kan echter niet worden opgemaakt of iemand deze status heeft gekregen uit 
hoofde van het feit van 10 jaar werkzaam te zijn bij een internationale organisatie of dat de DV-status is 
toegewezen op andere gronden. 
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Bijlage 6	 Vragenlijst 
managementenquête 
internationale organisaties

Organisation:  [     ]

Name and position of respondent: [	 ]

____________________________________________________________________

General 
Is your organisation satisfied with its presence/situation in the Netherlands? 
Please give a detailed answer.

____________________________________________________________________

Give no more than four main reasons why your organisation opted for the 
Netherlands as host country. Please give a detailed answer.
 
____________________________________________________________________

How does your organisation rate the level and quality of services provided to 
international organisations by Dutch central government? 

____________________________________________________________________

Have the level and quality of the services provided by central government improved 
since mid-2005?
 
____________________________________________________________________
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Bijlage 6	 Vragenlijst managementenquête internationale organisaties

After publication of the Government’s position paper on hosting international organisations 

(April 2005), an Interministerial Steering Group was established to work on policy on services 

for International Organisations and to coordinate its implementation.

Do you feel that this Interministerial Steering Group has contributed to the level 
and quality of services?

____________________________________________________________________

Headquarters agreements
If the headquarters agreement with your organisation was adapted in the past 
three years, how do you view the adaptation process? Please give a detailed 
answer.

____________________________________________________________________

Is your organisation satisfied with its current headquarters agreement? Please give 
a detailed answer.

____________________________________________________________________

Communication
How do you view the interaction between the Ministry of Foreign Affairs’ Desk for 
International Organisations (DKP/DIO) and your organisation? 

____________________________________________________________________

Has this interaction improved since mid-2005? Please give a detailed answer.

____________________________________________________________________

 Do you have suggestions for improvements? 

____________________________________________________________________

What is your organisation’s perception of the function of Ambassador for 
International Organisations (AMIO), which was established in 2006? Please give a 
detailed answer.

____________________________________________________________________
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Bijlage 6	 Vragenlijst managementenquête internationale organisaties

If your organisation raises questions concerning issues of various kinds, does the 
government respond to them satisfactorily?

Issue Response

Privileges and immunities

Residence status

ID cards

Social security

Health care

Other

____________________________________________________________________

Regarding which issues does your organisation interact with other Dutch 
ministries? 

Issue: Ministry: Interaction satisfactory?
yes / no

Remarks about the interaction:

Issue: Ministry: Interaction satisfactory? 
yes / no

Remarks about the interaction:

Issue: Ministry: Interaction satisfactory? 
yes / no

Remarks about the interaction:

Issue: Ministry: Interaction satisfactory? 
yes / no

Remarks about the interaction:

____________________________________________________________________
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Is the Human Resources Department of your organisation informed timely, 
adequately and comprehensively of issues and/or policy developments that are 
relevant to the staff of your organisation (e.g. social security, health care, 
residence status, etc.)?

____________________________________________________________________

How does your organisation disseminate information provided by central 
government among its staff? 

____________________________________________________________________

Location and premises
Are you satisfied with your organisation’s current location and accommodation? If 
not, what could be improved? Please give a detailed answer.

____________________________________________________________________

Is access to your organisation by public and private transport satisfactory? If not, 
what could be improved? Please give a detailed answer.

____________________________________________________________________

Is the external protection of your organisation satisfactory? If not, what could be 
improved? Please give a detailed answer.

____________________________________________________________________

If your organisation has recently been re-located or if its premises have been 
renovated, did you receive satisfactory support from central government? Please 
give a detailed answer.

____________________________________________________________________

Employees
Is the position of Dutch staff members vis-à-vis expatriate staff members (status and 
privileges) considered an issue by your organisation? Please give a detailed answer.

____________________________________________________________________

Through which channels does your organisation raise issues with central 
government on behalf of its staff? 

____________________________________________________________________
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What are the main issues put forward by your staff members concerning their 
living and working conditions in the Netherlands?

Issue:
Issue:
Issue:
Issue:

____________________________________________________________________

How does central government engage with your organisation to discuss and 
possibly solve issues relating to your organisation’s staff?

___________________________________________________________________

Local government
How does communication between the municipality in which your organisation is 
located and your organisation take place? 

____________________________________________________________________

What have been the most important issues raised with local government over the 
past three years?

Issue:
Issue:
Issue:
Issue:

 ____________________________________________________________________

When issues have been raised, has the municipality dealt with them satisfactorily? 
Please give a detailed answer.

Issue:
Issue:
Issue:
Issue:

____________________________________________________________________
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For international organisations located in The Hague area:

How does your organisation rate the special arrangements/services in The Hague area?
 

Arrangement/Type of service Remarks

International schools

Specific arrangements for expatriates provided by 
healthcare services 

Expat Desk at The Hague city hall

Tax office, Rijswijk

Other

____________________________________________________________________

For international organisations located outside The Hague area:

How does your organisation rate special arrangements for expatriates, such as 
international schools, specific arrangements for expatriates provided by healthcare 
services, special tax office or special desk at local tax office, etc? Please say 
whether such arrangements have been made in or near the municipality where 
your organisation is located. 

Arrangement/Type of service Remarks

____________________________________________________________________

Other issues
How does your organisation rate the availability of conference facilities in or near 
the municipality where it is located?

____________________________________________________________________

To what extent do international organisations work together to raise issues of 
common concern with the Dutch central government?

____________________________________________________________________
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Is a forum needed for bringing together international organisations and central 
government for periodic discussion of overarching issues?

____________________________________________________________________

For international organisations located in The Hague area:

How do you perceive the international image of The Hague as a host city for 
international organisations?

____________________________________________________________________

What makes The Hague attractive as a host city for international organisations?

____________________________________________________________________

Which factors could contribute to improving the attractiveness of The Hague as a host 
city for international organisations?

____________________________________________________________________

For all international organisations:

Other issues your organisation might wish to raise:

____________________________________________________________________
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Bijlage 7 	 Status aanvullend 
akkoord op zetelovereenkomst of 
andersoortige overeenkomst

Internationale Organisatie

Aanvullend akkoord op 
zetelovereenkomst  
gebaseerd op het 

kabinetsstandpunt

African Management Services Company (AMSCO)

Allied Joint Force Command (JFC) Brunssum *
Benelux Office for Intellectual Property (BOIP) 

Common Fund for Commodities (CFC) 

EUROJUST 

European Commission Representation in the Netherlands Overleg gaande

European Organisation for the Safety of Air Navigation 
(EUROCONTROL) 

European Parliament (EP) Information Office ****
European Patent Office (EPO) **
European Police Office (EUROPOL) Overleg gaande

European Space Agency / European Space Research 
Technology Centre (ESA/ESTEC) 

Hague Conference on International Private Law (HCCH) 

High Commissioner on National Minorities / Organisation 
for Security and Cooperation in Europe (HCNM-OSCE) 

Joint Research Centre - Institute for Energy (JRC-IE) Overleg gaande

International Court of Justice (ICJ) *
International Criminal Court (ICC) **
International Criminal Tribunal for Rwanda (ICTR) 
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International Criminal Tribunal for the former Yugoslavia 
(ICTY)

International Institute for Geo-Information Science and 
Earth Observation (ITC) 

International Organisation for Migration (IOM) Overleg gaande

Iran-United States Claims Tribunal (IUSCT) ****
NATO Airborne Early Warning and Control Programme 
Management Agency (NAPMA) 

NATO Consultation, Command and Control Agency (NC3A) 

Nederlandse Taalunie ***
Organisation for the Prohibition of Chemical Weapons 
(OPCW) 

*

Permanent Court of Arbitration (PCA) *
Special Court for Sierra Leone (SCSL) **
Special Tribunal for Lebanon **
Technical Centre for Agricultural and Rural Cooperation 
(CTA)

UNESCO-IHE Institute for Water Education 

United Nations Environment Programme / Global 
Programme of Action for the Protection of the Marine 
Environment from Land-based activities (UNEP/GPA) 

United Nations University - Maastricht Economic and Social 
Research and Training Centre on Innovation and Technology 
(UNU-MERIT) 

* Organisatie had voor 2005 al een zetelovereenkomst waarin privileges en immuniteiten conform het kabinetsbesluit 
waren geregeld.
** Organisatie heeft een zetelovereenkomst waarin privileges en immuniteiten conform het kabinetsbesluit na 2005 
zijn geregeld.
*** Organisatie die uitsluitend Nederlands of duurzaam in Nederland verblijvend personeel in dienst heeft voor wie 
gelijkschakeling (nog) niet van toepassing is.
**** Organisatie heeft te kennen gegeven geen behoefte te hebben aan een gewijzigde zetelovereenkomst.
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Bijlage 8 	 Internationale 
organisaties per probleem-
houdend departement

Ministerie van Buitenlandse Zaken
•	 African Management Services Company (AMSCO) 
•	 Centre Technique de Coopération Agricole et Rurale (CTA)
•	 Common Fund for Commodities (CFC) 
•	 European Commission Representation in the Netherlands 
•	 European Parliament Information Office
•	 Hague Conference on Private International Law (HCCH) 
•	 High Commissioner on National Minorities of The Organization on Security 

and Cooperation in Europe (HCNM/OSCE)
•	 International Court of Justice (ICJ) 
•	 International Criminal Court (ICC)
•	 International Criminal Tribunal for Rwanda (ICTR)
•	 International Criminal Tribunal for the former Yugoslavia (ICTY) 
•	 International Organisation for Migration (IOM) 
•	 Iran-United States Claims Tribunal (IUSCT) 
•	 Organisation for the Prohibition of Chemical Weapons (OPCW) 
•	 Permanent Court of Arbitration (PCA)
•	 Special Court for Sierra Leone (SCSL)
•	 Special Court for Lebanon 

Ministerie van Defensie
•	 Allied Joint Force Command Brunssum (JFC) 
•	 NATO Airborne Early Warning and Control Programme Management Agency 

(NAPMA) 
•	 NATO Consultation, Command and Control Agency (NC3A) 
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Ministerie van Economische Zaken
•	 Benelux Organisation for Intellectual Property (BOIP)
•	 European Patent Office (EPO)
•	 European Space Agency / European Space Research Technology Centre (ESA/

ESTEC) 
•	 European Commission Joint Research Centre – Institute for Energy (JRC-IE)

Ministerie van Justitie 
•	 European Police Office (EUROPOL)
•	 EUROJUST

Ministerie van Onderwijs, Cultuur en Wetenschap
•	 Centre for Integrated Surveys: International Institute for Aerial Survey and 

Earth Sciences (ITC-UNESCO) 
•	 Infrastructural, Hydraulic and Environmental Engineering, Institute for Water 

Education (UNESCO-IHE) 
•	 Nederlandse Taalunie 
•	 United Nations University - Maastricht Economic and Social Research and 

Training Centre on Innovation and Technology (UNU-MERIT) 

Ministerie van Verkeer en Waterstaat
•	 European Organisation for the Safety of Air Navigation (EUROCONTROL) 
•	 United Nations Environment Programme / Global Programme of Action for 

the Protection of the Marine Environment from Land-based Activities (UNEP/
GPA) 
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personen

Ministerie van Buitenlandse Zaken
F. van Altena		  Beleidsmedewerker DKP/BV
J. Dirkzwager		  Senior beleidsmedewerker DKP/DIO
F. Doornik		  Senior beleidsmedewerker DKP/DIO
Mw. M. van Elten		  Rijkstrainee DKP/DIO
Mw. P. Genee		  Hoofd DKP/DIO tot 1 april 2008 
Mw. E. Gibbs		  Regiocoördinator / applicatiebeheerder DKP/BV 
J. Giesen			  Projectleider My first month in the Netherlands DKP/		
			   DIO 
Mw. L. Harteveld		  Beleidsmedewerker DKP/DIO
P. de Heer		  Voormalig secretaris-generaal ministerie van 		
			   Buitenlandse Zaken 
F. de Hoop- Scheffer	 Hoofd DKP/BV 
A. Kraan			  Voormalig lid Taskforce ICC
G. Lucius		  Plaatsvervangend Hoofd DKP/DIO
R. Muyzert		  Ambassadeur Internationale Organisaties 
			   tot 1 augustus 2008
J. Savornin-Lohman	 Voormalig Directeur DKP
Mw. N. Stehouwer	 Voormalig Hoofd DKP/DIO 
E. Wellenstein		  Voormalig Voorzitter Taskforce ICC / voorheen DG ICC
R. Zaagman		  Ambassadeur Internationale Organisaties  
			   vanaf 1 augustus 2008

Ministerie van Defensie 
R. Lieuwen		  Senior jurist Internationaal Juridische 			 
			   Beleidsaangelegenheden
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Ministerie van Economische Zaken
S. Wiemers		  Lid van het Management Team Directie Buitenlandse 		
			   Investeringen in Nederland

Ministerie van Financiën
P. Vlaanderen		  Directeur Directie Internationale Fiscale Zaken 

Ministerie van Justitie
M. Ruiter		  Senior Beleidsadviseur / Plaatsvervangend hoofd 		
			   afdeling Internationale Betrekkingen en Projecten

Ministerie van Onderwijs, Cultuur en Wetenschap 
P. van der Werve		  Hoofd Internationaal Beleid
J. Reiff			   Adviseur/projectleider/senior beleidsmedewerker 		
			   Internationaal Beleid

Ministerie van Sociale Zaken en Werkgelegenheid
R. Moree		  Senior beleidsmedewerker directie Internationale 		
			   Zaken

Ministerie van Volksgezondheid, Welzijn en Sport
F. Lafeber		  Hoofd afdeling Mondiaal

Ministerie van Volkshuisvesting, Ruimtelijke Ordening en Milieubeheer
H. Heemrood 		  Projectdirecteur Rijksgebouwendienst

Overige overheidsdiensten

Centraal Bureau Internationale Fiscale Behandeling (CB/IFB)
F. Vinkestijn		  Hoofd CB/IFB
G. de Boer		  Senior medewerker CB/IFB

Gemeente Den Haag
B. Lagerwaard		  Hoofd International Desk
G. Dijkstra		  Plaatsvervangend Hoofd International Desk
Mw. A. van Wijck		  Medewerker Hospitality Xpat Desk
Mw. M. de Jonge		  Beleidsmedewerker internationaal onderwijs
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Immigratie en Naturalisatiedienst (IND)
J. Welfing 		  Beleidsmedewerker, afdeling Uitvoeringsbeleid

Internationale organisaties

Center for Integrated Surveys: International Institute for Aerial Survey and
Earth Sciences (ITC-UNESCO) 
S. Beerens 		  Director External Affairs

European Patent Office (EPO) 
A. Jacobs				  Human Resource Project Manager
Mw. K. Lorié		  Help Desk Dutch Authorities 

European Space Agency / European Space Research Technology Center (ESA/
ESTEC) 
M. Courtois		  Technical and Quality Management Director ESTEC 
P. Donzelli		  Head of ESTEC Human Resources Division

European Commission Representation in the Netherlands
J. van Spelde		  Head of Administration 
Mw. M. Habieb		  Deputy Head of Administration

European Organisation for the Safety of Air Navigation (EUROCONTROL)
F. Könneman		  Head of Office of the Director  
O. Reitsma		  Head of Human Resources Finance and General 		
			   Services 
R. Ritterbeeks		  Head of Claims Office & Central Office member 

EUROJUST 
J. Vos 				   Acting Administrative Director
Mw. M. Gonzáles Pereira 	 Assistant to the Administrative Director

European Police Office (EUROPOL)
C. Jechoutek		  Assistant Director Corporate Governance Department
Mw. C. Coutureau	 Head of Human Resource Department 
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High Commissioner on National Minorities of The Organization on Security 
and Cooperation in Europe (HCNM/OSCE)
S. Short			   Senior Administrative Officer 
V. de Graaf		  Legal Officer 
Mw. Y. Kwakkestijn	 Senior Administrative Assistant 
Mw. K. Foley		  Administrative Assistant

International Court of Justice
Mw. T. de Saint Phalle	 Deputy Registrar
L. Jordans		  Head of Administrative & Personnel Division

International Criminal Court (ICC)
P. Mochochoko		  Senior Legal Adviser 
Mw. L. Slárko 		  Legal Adviser

International Criminal Tribunal for the former Yugoslavia (ICTY) 
H. Holthuis		  Registrar
C. Rohde		  Senior Legal Officer Registry
Mw. C. Zandvliet		  Special Assistant to the Registrar

International Organisation for Migration (IOM)
 J. van der Aalst		  Chief of Mission

Iran-United States Claims Tribunal (IUSCT) 
M. Pinto			  Secretary-General

NATO Airborne Early Warning and Control Programme Management Agency 
(NAPMA)
J. Raats			   Legal Advisor

NATO Consultation, Command and Control Agency (NC3A) 	
P. Smith 			  General Services Manager 
Mw. M. Obdam 		  Chief Human Resources

Organisation for the Prohibition of Chemical Weapons (OPCW)
J. Freeman		  Deputy Director-General 
I. Richards		  Special Adviser to the Deputy Director-General 
S. Oñate			  Legal Adviser
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Permanent Court of Arbitration (PCA)
M. Brunetti		  Special Counsel
T. Mercredi		  Administrator International Bureau

Special Court for Sierra Leone (SCSL)
Mw. L. van Deelen	 Senior Administrative Officer  
P. Suresh		  Administrative Officer 

Overig

International Organisations’ Staff Associations in the Netherlands (IOSA-NL)
B. Leone			  Chairman   
Mw. J. Looman-Kearns	 Vice-chairman

Koninklijke Marechaussee - Allied Joint Force Command HQ Brunssum
 J. Lem			   Hoofd Bureau Vertegenwoordiging Koninklijke 		
			   Marechaussee
B. Revet			   Vertegenwoordiger Koninklijke Marechaussee
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bronnen

CBIN (2004) Visie op het vestigingsklimaat door in Nederland gevestigde buitenlandse 

bedrijven. Den Haag: Commissariaat voor Buitenlandse Investeringen in Nederland 
(CBIN), Directoraat-Generaal Buitenlandse Economische Betrekkingen (BEB), 
Ministerie van Economische Zaken.

Decisio BV & Bureau Louter (2005) Internationale organisaties in Den Haag, 

Economische betekenis. Amsterdam: Decisio BV.

Ecorys Nederland BV (2006) Establishing a European School in The Hague? Feasibility 

study on student numbers and school options. Rotterdam: Ecorys.

Etil (2007) Economic impact study Joint Force Command Head Quarters Brunssum. 
Maastricht: Universiteit Maastricht.

IBO (2002) Zetel akkoord? Eindrapport van de werkgroep beleidskader werving en 
opvang internationale organisaties, Ronde 2001/2002, nummer 8, 
Interdepartementaal Beleidsonderzoek (IBO).

IOSA-NL (2005) At Home in Holland? How Staff Members of International Organisations 

View Life in The Netherlands. Report on Survey Results, Prepared by the Secretariat of 
the International Organisations’ Staff Associations in The Netherlands (IOSA-NL), 
Approved on 12 October 2005. 

IOSA-NL (2006) Current and Future Needs for the Education of Dependents of Employees 

of International Organisations. Report on Survey Results, Prepared by the Secretariat 
of the International Organisations’ Staff Associations in The Netherlands (IOSA-
NL), December 2006.
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IOSA-NL (2008) Report on the Survey on the Dutch Medical System, by the International 

Organisations’ Staff Associations in the Netherlands (IOSA-NL), Report agreed by IOSA-
NL members on 28 March 2008.

Kuiper, V. (2008) My First Month in the Netherlands. BA scriptie, Universiteit van 
Utrecht.

Ministerie van Buitenlandse Zaken (2002) Beleidsregels Protocollaire 
Basisadministratie. In: Staatscourant, 6 november 2002, nr. 214, p. 13.

Ministerie van Buitenlandse Zaken - DKP/DIO (2006) Protocol Guide for International 

Organisations. Your stay in the Netherlands. Den Haag: Ministerie van Buitenlandse 
Zaken. 

Ministerie van Buitenlandse Zaken - DKP/DIO (2008) Protocol Guide for International 

Organisations. Your stay in the Netherlands. Den Haag: Ministerie van Buitenlandse 
Zaken.

Ministerie van Economische Zaken (2006) In actie voor acquisitie. Hoe Nederland profi-

teert van buitenlandse investeringen. Den Haag: Ministerie van Economische Zaken. 

Ministerie van Financiën (2006) Regeling Periodiek Evaluatieonderzoek en 
Beleidsinformatie 2006. 18 april 2006. In: Staatscourant, 28 april 2006, nr. 83, p. 14.

Ministerie van VROM (2006) Regeling Procedure Huisvesting Internationale Organisaties. 
Regeling van de Minister van Volkshuisvesting, Ruimtelijke Ordening en 
Milieubeheer, nr. JA 2006257872 Rijksgebouwendienst, Stafafdeling Juridische 
Advisering, houdende regels met betrekking tot de bij de huisvesting van inter
nationale organisaties te volgen procedure. Den Haag: Ministerie van 
Volkshuisvesting, Ruimtelijke Ordening en Milieubeheer.

NEI (2001) Internationaal Onderwijs in de regio Den Haag. NEI Regionale en Stedelijke 
Ontwikkeling. Rotterdam: Netherlands Economic Institute.

Nooij, M. de & J. Theeuwes (2002) Kosten-batenanalyse van vestiging en verblijf interna-

tionale organisaties. SEO-rapport nr. 617, Amsterdam: Stichting voor Economisch 
Onderzoek.
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Archief ministerie van Buitenlandse Zaken

Archieven DKP/DIO.

DKP/BV (2008) Handboek Directie Kabinet en Protocol Nederland Gastland (DKP/NG). 
versie 8 mei 2008.

HDPO/OO (2007) Doorlichting Directie Kabinet en Protocol. Den Haag, 15 februari 
2007.

Tweede Kamer

Kabinetsstandpunt met betrekking tot het Interdepartementaal Beleidsonderzoek 
(IBO) ‘Beleidskader Werving en Opvang Internationale Organisaties’. TK, verga-
derjaar 2004-2005, 30 178, nr. 1.

Interdepartementaal Beleidsonderzoek: Beleidskader Werving en Opvang 
Internationale Organisaties; Brief minister inzake aanbieding van de eerste rapportage 

van de Stuurgroep Nederland Gastland over de uitvoering van de onderdelen van het kabi-

netsstandpunt (kamerstuk 30178, nr. 1). TK, vergaderjaar 2006-2007, 30 178, nr. 2. 

Interdepartementaal Beleidsonderzoek: Beleidskader Werving en Opvang 
Internationale Organisaties; Brief minister met rapportage over het jaar 2007 van de 

Stuurgroep Nederland Gastland over de uitvoering van de onderdelen van het kabinets-

standpunt (30178, nr. 1). TK, vergaderjaar 2007-2008, 30 178, nr. 4. 

Vaststelling van de begrotingsstaten van het Ministerie van Buitenlandse Zaken 
(V) voor het jaar 2008; Memorie van Toelichting. TK, vergaderjaar 2007–2008, 31 200 
hoofdstuk V, nr. 2. 

Media

The Local Expat. Maandblad.

Volkskrant, 2 september 2008 ‘Expats blijven graag in Nederland’.

www.nu.nl, 8 augustus 2008 ‘Amsterdam moet Engels als tweede taal voeren’.

www.thisunites.nl, The Hague International Spirit. ‘Great Expatations’. Film.
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www.access-nl.org
www.denhaag.com 
www.hslzuid.nl
www.identiteitsdocumenten.nl
www.iosa-nl.org
www.minbuza.nl 
www.minfin.nl
www.newtoholland.nl 
www.st-ab.nl 

 



evaluatie-studies uitgebracht door de inspectie 
ontwikkelingssamenwerking en beleidsevaluatie (iob) 2001-2008
Evaluatie-studies uitgebracht vóór 2001, zijn te vinden op de IOB-website: www.minbuza.nl/iob

286	 2001	 �Smallholder Dairy Support Programme (SDSP) Tanzania
		  Inspection of its identification, formulation and tendering process 
		  isbn 90-5328-298-x
287	 2001	 �De kunst van het Internationaal cultuurbeleid 1997-2000 

	isbn 90-5328-300-5
288	 2002	 �Health, nutrition and population  

Burkina Faso Mozambique Yemen	
		  isbn 90-5328-301-3 
289	 2002	 �Cultuur en Ontwikkeling  

De evaluatie van een beleidsthema (1981-2001) 
isbn 90-5328-302-1

289	 2002	 �Culture and Development  
Evaluation of a policy (1981-2001) 
isbn 90-5328-305-6

290	 2003	 Agenda 2000 
		  Hoe Nederland onderhandelt met Europa 
		  isbn 90-5328-307-2
291	 2002	 Nederlands schuldverlichtingsbeleid 1990-1999 
		  isbn 90-5328-306-4
292	 2003	 Resultaten van internationale schuldverlichting 1990-1999 
		  isbn 90-5328-310-2
292	 2003	 Results of International Debt Relief 1990-1999 
		  isbn 90-5328-314-5
293	 2003	 Netherlands-FAO Trust Fund Co-operation 1985-2000 
		  isbn 90-5328-308-0
294	 2003	 Co-ordination and Sector Support
		  An evaluation of the Netherlands’ support to local governance 
		  in Uganda, 1991-2001. isbn 90-5328-311-0
295	 2003	 Behartiging van de buitenlandse belangen van de 	
		  Nederlandse Antillen en Aruba
		  Een evaluatie van de rol van het Ministerie van Buitenlandse Zaken 
		  isbn 90-5328-316-0
296	 2003	 Poverty, policies and perceptions in Tanzania
		  An evaluation of Dutch aid to two district rural development 
		  programmes 
		  isbn 90-5328-337-4
297	 2004	 Over solidariteit en professionalisering
		  Evaluatie van Gemeentelijke Internationale Samenwerking  
		  (1997-2001). isbn 90-5328-341-2
298	 2004	 Onderzoek naar de kwaliteit van in 2002 afgeronde 
		  decentrale evaluaties
		  Eindrapport. isbn 90-5328-344-7
299	 2005	 Een uitgebreid Europabeleid
		  Evaluatie van het Nederlands beleid inzake de toetreding van 	
		  Midden-Europese landen tot de Europese Unie 1997-2003 
		  isbn 90-5328-347-1
300	 2005	 Aid for Trade?
		  An Evaluation of Trade-Related Technical Assistance 
		  isbn 90-5328-349-8
301	 2006	 Van Projecthulp naar Sectorsteun
		  Evaluatie van de sectorale benadering 1998-2005
		  isbn 90-5328-351-x
301	 2006	 From Project Aid towards Sector Support
		  An evaluation of the sector-wide approach in Dutch bilateral aid 	
		  1998–2005. isbn 90-5146-000-7
302	 2006	� Evaluatie van het Nederlandse mensenrechtenbeleid �

in de externe betrekkingen
		  isbn 90-5328-350-1
303	 2006	� Dutch Humanitarian Assistance
		  An Evaluation

		  isbn 90-5328-352-8
304	 2007	� Evaluatie van de vernieuwing van het Nederlandse �

onderzoeksbeleid 1992-2005		
		  isbn 978-90-5328-353-0
304	 2007	� Evaluation of the Netherlands' Research Policy 1992-2005 

(Summary)		
		  isbn 978-90-5328-353-0
305	 2007	� Impact Evaluation: Water Supply and Sanitation 

Programmes Shinyanga Region, Tanzania 1990-2006
		  isbn 978-90-5328-354-7
306	 2007	� Chatting and Playing Chess with Policymakers 
		  Influencing policy via the Dutch Co-Financing Programme
		  isbn 978-90-5328-355-4
307	 2008	 Beleidsdoorlichting seksuele en reproductieve 
		  gezondheid en rechten en hiv/aids 2004-2006 �
		  isbn 978-90-5328-358-5 
308	 2008	� Het Nederlandse Afrikabeleid 1998-2006
		  Evaluatie van de bilaterale samenwerking
		  isbn 978-90-5328-359-5
308	 2008	� Het Nederlandse Afrikabeleid 1998-2006
		  Evaluatie van de bilaterale samenwerking (Samenvatting)
		  isbn 978-90-5328-359-5
309	 2008  	Het Vakbondsmedefinancieringsprogramma  
		  Een evaluatie van steun gericht op versterking van vakbonden en 	
		  vakbonds- en arbeidsrechten  
		  isbn 978-90-5328-357-8
309	 2008 	The Netherlands Trade Union Co-Financing Programme     	
		  An evaluation of support for trade unions and trade union    	
		  and labour rights (Summary)    
		  isbn 978-90-5328-357-8
309	 2008 	El Programa de Cofinanciamiento Sindical   
		  Una evaluación del apoyo orientado al fortalecimiento de  
		  sindicatos y de derechos sindicales y laborales (Resumen)   
		  isbn 978-90-5328-357-8
310	 2008  	Clean and sustainable?   
		  An evaluation of the contribution of the Clean Development 	
		  Mechanism to sustainable development in host countries  
		  isbn 978-90-5328-356-1
311	 2008 	Impact Evaluation: Primary Education in Uganda   
		  isbn 978-90-5328-361-5
312	 2008  	Impact Evaluation: Primary Education in Zambia    
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